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PREFACE

The faculty of the School of Social Work at Florida International University’s Robert Stempel
College of Public Health & Social Work would like to express their appreciation to affiliated
agencies and field instructors for the vital role they play in educating our social work students.
The experiences and opportunities provided in field practicum add a dimension that cannot be
duplicated in the classroom.

The field practicum offers students educationally directed opportunities to learn by participating
in the delivery of social services. The practicum enhances students’ ability to translate theory into
effective social work practice and strengthens students’ awareness of the attitudes, motivation,
and judgments identified with the profession of social work. The School of Social Work is fully
accredited by the Council on Social Work Education, and its curriculum is planned in accordance
with the standards set by the Council.

This Field Education Manual has been developed to inform Field Instructors and students of the
policies, procedures, and overall expectations of field education and the relationship of the field
education component to the total curriculum. It is to be used in the planning and implementation
of the field learning experiences. Details about courses, admission, degree requirements, etc.
will be found in the Student Handbooks and covered in the Field Instructors’ Training Course.

NOTE: The policies, procedures, requirements, and regulations at Florida International
University and the School of Social Work at Robert Stempel College of Public Health & Social
Work are continually subject to review in order to serve the needs of the University/School’s
publics and to respond to the mandates of the Florida Board of Education, Board of Trustees,
Board of Governors, and the Legislature. Changes in programs, policies, requirements, and
regulations may be made without advance notice.


https://www.cswe.org/accreditation/standards/2022-epas/

I. FLORIDA INTERNATIONAL UNIVERSITY

Florida International University is a comprehensive, multi-campus urban research institution
committed to providing both excellence and access to all qualified students desiring to pursue
higher education. The University was established by the Florida State Legislature on June 22,
1965. It is a member Institution of the State University System of Florida. Classes began at the
University Park Campus on September 19, 1972, with an initial enrollment of almost 6,000
upper-level undergraduate and graduate students. The Biscayne Bay Campus in North Miami
opened in 1977. In July 1981, the Legislature funded the University to become a four-year
institution and in August 1981, the first freshman class was admitted. In 2023, the enrollment
grew to over 56,000 students.

II. ROBERT STEMPEL COLLEGE OF PUBLIC HEALTH AND SOCIAL WORK

The School of Social Work is housed within the Robert Stempel College of Public Health &
Social Work, accredited by the Council on Education for Public Health (CEPH). Stempel College
is unique among the nation’s accredited schools of public health in its interdisciplinary structure
which combines the five (5) academic departments of public health in partnership with the
disciplines of nutrition and dietetics, social work, and disaster management. This special blend of
disciplines and programs afford students with the opportunity to better explore and understand
the interrelatedness of social, biological, environmental, and cultural determinates of health and
well-being. Stempel College strongly strives to reflect the diversity of the greater community to
maximize its understanding and effectiveness in providing cross-cultural health and mental
health services in today’s heterogeneous mix of cultures and languages. All students in the
College are required to be grounded in basic public health knowledge.

ITII. BSSW PROGRAM MISSION STATEMENT

Rooted in the South Florida community, the BSSW program prepares its students for entry-level
generalist practice in diverse, urban communities, locally and globally. Based in the person-in-
environment and liberal arts frameworks, the program ensures that graduates possess a well-
rounded education informed by innovative research and collaborative engagement, equipping
them to promote human and community well-being. Committed to fostering respect for human
diversity, the program empowers students to advance human rights and promote social, racial,
economic, and environmental justice through practice grounded in the social work values and
ethics and an anti-racist and anti-oppressive perspective.

A. Goals

The goals of the undergraduate program are derived from the BSSW program mission
statement and are consistent with CSWE’s Educational Policy. The goals of the BSSW
Program are to:
e Provide curricula for generalist practice that build on a liberal arts foundation and the
person-in-environment construct.
¢ Educate students of generalist practice to identify with the social work profession
grounded in its history, values, and science and to recognize, support, and build on the
strengths and resiliency of all human beings.
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e Prepare students to engage, assess, intervene with, and evaluate diverse and multi-
cultural individuals, families, groups, organizations, and communities to promote
human and social well-being.

¢ Educate students to promote policies, services, and resource allocation to advocate for
human rights and social and economic justice.

e Prepare students to develop and use critical thinking and apply ethical principles in their
practice.

¢ Provide students with the ability to engage in research-informed practice, collaborative
engagement, and be proactive in responding to the impact of context on professional
practice.

IV. SOCIAL WORK AS A PROFESSION

Social work is an action-oriented profession that challenges people to acknowledge and address
the complex problems facing individuals and communities in modern society. The social work
student seeks to acquire both knowledge about human beings and society and skills in helping
people use their own resources - individual, familial, organizational, community - in meeting
their needs.

Social workers are employed in a wide variety of community agencies - family and children's
agencies, hospitals, courts, community-development programs, substance misuse programs, and
community mental health agencies, etc. The holder of the bachelor's degree in social work is
eligible for many entry-level positions in such agencies.

V. THE BSSW PROGRAM
A. Overview

The program offers an integrated educational experience that combines the theoretical and
the practical. It is designed to prepare the student for generalist practice as a beginning
professional social worker, for entrance into a graduate school of social work, and for
participation in society as an informed citizen. The curriculum applies a bio-psychosocial
model within the context of a social systems framework to understand client systems, address
problems and develop intervention. The program is grounded in the core competencies set
forth by the Council on Social Work Education. Students are expected to meet all core
competencies, including the behaviors and dimensions—of which the competencies and
behaviors are comprised—by the end of their studies. Students are also provided grounding
in public health core knowledge.

The program is accredited by the Council on Social Work Education and includes a sequence
of academic courses as well as field education under qualified supervision in social service
agencies in South Florida. Students can engage in behaviors that integrate their knowledge
from the classroom into their practice in the field. Students may complete the BSSW on a
full-time or part-time basis. Students may elect to pursue a certificate in child welfare as part
of their program of study. In addition, eligible BSSW graduates may apply to the MSW
advanced-standing program.
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B. Generalist Practice: Competencies and Corresponding Behaviors

The core practice competencies are designated in the 2022 Educational Policy and
Accreditation Standards (EPAS) by the Council on Social Work Education (CSWE). These

competencies describe “the knowledge, values, skills, and cognitive and affective processes
that make up the competency at the generalist level of practice.” CSWE has broken down the
competencies into 20 generalist behaviors, which “are observable components of the

competencies”.
Core Competencies Behaviors
1 — Demonstrate 1. Make ethical decisions by applying the standards of the NASW

Ethical & Professional
Behavior

Code of Ethics, relevant laws and regulations, models for
ethical decision-making, ethical conduct of research, and
additional codes of ethics within the profession as appropriate
to the context.

2. Demonstrate professional behavior; appearance; and oral,
written, and electronic communication.

3. Use technology ethically and appropriately to facilitate practice
outcomes.

4. Use supervision and consultation to guide professional
judgment and behavior.

2 — Advance Human 5. Advocate for human rights at the individual, family, group,

Rights and Social, organizational, and community system levels.

Racial, Economic, and | 6. Engage in practices that advance human rights to promote

Environmental Justice social, racial, economic, and environmental justice.

3 — Engage Anti- 7. Demonstrate anti-racist and anti-oppressive social work

Racism, Diversity, practice at individual, family, group, organizational,

Equity, and Inclusion community, research, and policy levels.

(ADEI) in practice 8. Demonstrate cultural humility by applying critical reflection,
self-awareness, and self-regulation to manage the influence of
bias, power, privilege, and values in working with clients and
constituencies acknowledging them as experts of their own
lived experiences.

4 — Engage in Practice- | 9. Apply research findings to inform and improve practice, policy,

Informed Research and programs.

and Research- 10. Identify ethical, culturally informed, anti-racist, and anti-

Informed Practice oppressive strategies that address inherent biases for use of
quantitative and qualitative research to advance the purposes of
social work.

5 — Engage in Policy 11. Use social justice, anti-racist, and anti-oppressive lenses to

Practice assess how social welfare policies affect the delivery of and
access to social services.

12. Apply critical thinking to analyze, formulate, and advocate for

policies that advance human rights and social, racial, economic,
and environmental justice.
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Organizations, and
Communities

6 — Engage with 13. Apply knowledge of human behavior and person-in-
Individuals, Families, environment, as well as interprofessional conceptual

Groups, frameworks, to engage with clients and constituencies.
Organizations, and 14. Use empathy, reflection, and interpersonal skills to engage in
Communities culturally responsive practice with clients and constituencies.
7 — Assess Individuals, | 15. Apply theories of human behavior and person-in-environment,
Families, Groups, as well as other culturally responsive and interprofessional
Organizations, and conceptual frameworks, when assessing clients and
Communities constituencies.

16. Demonstrate respect for client self-determination during the
assessment process by collaborating with clients and
constituencies in developing a mutually agreed-upon plan.

8 — Intervene with 17. Engage with clients and constituencies to critically choose and

Individuals, Families, implement culturally responsive, evidence-informed

Groups, interventions to achieve client and constituency goals.

Organizations, and 18. Incorporate culturally responsive methods to negotiate,

Communities mediate, and advocate with and on behalf of clients and
constituencies.

9 — Evaluate Practice 19. Select and use culturally responsive methods for evaluation of

with Individuals, outcomes.

Families, Groups, 20. Critically analyze outcomes and apply evaluation findings to

improve practice effectiveness with individuals, families,
groups, organizations, and communities.

VI. ANTI-RACISM, DIVERSITY, EQUITY, AND INCLUSION (ADEI)

The School of Social Work is dedicated to promoting diversity, inclusion, equity, and justice. In
coursework, fieldwork, as well as extracurricular activities and functions, the School is
committed to the ongoing work of integrating and teaching anti-racist/anti-oppressive practices.
Faculty, staff, and students are expected to model these practices and uphold the values of
inclusion, equity, and justice as per the standards of the NASW Code of Ethics, CSWE
Competencies, and FIU’s standards. The School of Social Work acknowledges ADEI is always a

work in progress.

VII. FIELD EDUCATION

Field Education is considered the signature pedagogy of Social Work Education according to the
Council on Social Work Education (CSWE, 2022). The field practicum provides an opportunity
for supervised practice in the delivery of social services. During the internship, students can
engage in all the 9 core competencies set forth by CSWE. Through this experience, most

students confirm their choice of social work as a career. A few students, however, may reconsider

their career choices and decide to transfer to other fields. Such an outcome can be constructive
and should not be considered a failure for either the student or the Field Instructor.

The field practicum requires a commitment by the student to ensure the integration of the skills
necessary to practice in the social work profession. This may certainly require students to make
considerable adjustments in their current employment and personal schedules. The intense
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intellectual and emotional challenges inherent in the initial practicum experience allow the
student to test and validate their career choice and direction.

Important Field Education Roles:

Coordinator of Field People responsible for overseeing the Office of Field Education.
Education (MSW Field) They are responsible for administering the BSSW and MSW field
and Assistant Coordinator  education programs and matching BSSW and MSW students to

of Field Education appropriate agencies. They generally facilitate some field
(BSSW Field) seminars.

Senior Program Person responsible for the administering the Office
Coordinator: of Field Education, including mass communications to students

and Field Instructors, organizing trainings, and coordinating
background/health screenings as needed.

Field Liaison: Hired by the School of Social Work as an adjunct on behalf of the
Office of Field Education who is responsible for visiting student
at agency at least once during semester. Also serves as contact
person for student and agency to discuss any issues/concerns
during field placement.

Field Instructor: MSW with at least 2 years of post-masters’ experience
responsible for educational supervision of student in the
practicum setting.

Task Supervisor: If Field Instructor is not on-site at agency or in the assigned
program, person responsible for day-to day supervision.

Field Seminar Instructor:  Faculty who teaches the field seminar courses, reviews forms,
communicates with Office of Field Education faculty regarding
student concerns, assigns student grades and reviews student’s
evaluation of the agency.

All Field Forms are available on the Intern Placement Tracking (IPT) system. Access to that
system is provided to students upon applying to field practicum. Contact the Olffice of Field
Education at sowpracticum@fiu.edu for further information. Samples are available in the
appendix of this manual. Forms on IPT will only be accepted through the IPT system.

A. BSSW Field Requirements

The BSSW curriculum has been developed to prepare students for entry level generalist
practice. The field component of the undergraduate program is organized into two required
consecutive placements (SOW 4511L and SOW 4512L) and seminars (SOW 4522 and SOW
4523). No Field Education credit is given for life experience or previous work
experience.

The two required placements and seminars are taken in the student’s senior year after
successful completion of all University core and lower division requirements (including
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foreign language and global learning) and the following prerequisite requirements for the
School of Social Work:

1. Pre-Requisites

Completion of one college level course with a minimum grade of “C” in: statistics, one
course in human biology with human content, psychology, sociology, economics and
American government, and successful completion (a grade of “C” or better) of the
following core courses in the School of Social Work/Robert Stempel College of Public
Health & Social Work by start of field practicum:

SOW 3113 - The Social Environment and Human Behavior I
SOW 3100 - The Social Environment and Human Behavior II
SOW 3232 - Social Welfare Policy and Services I

SOW 3233 - Social Welfare Policy and Services II

SOW 3203 - Introduction to Social Work

SOW 3313 - Social Work Practice with Families and Individuals
SOW 3350 - Interviewing Techniques Lab

SOW 3403 - Social Work Research

SOW 3620 - Social Work and Human Diversity

In addition, the student must maintain a minimum cumulative GPA of 2.75 by the date of
application to the field. Students are also expected to demonstrate readiness for field
practicum experience.

2. Course Requirements

Both mandatory consecutive field placements require a total of 256 clock hours each
semester (16 hours/week for fall/spring semesters and 21.5 hours/week for summer
semester) or 512 hours totally. This exceeds the minimum of 400 hours CSWE requires
for undergraduates. Specific scheduling of the weekly requirement of hours is
coordinated between the student and the Field Instructor. In addition, students are
required to attend biweekly seminars each semester. All students will remain at the
same agency for both field placements.

Concurrent with the first and second field placement, students take a three (3) credit hour
methods of social work practice course per semester, the first course focuses on working
with groups and the second course on communities and organizations.

Students in the first field placement concurrently take:
SOW 4511L - Practicum I

SOW 4522 - Field Seminar I

SOW 4322 - Social Work Practice with Groups

Students in the second field practicum concurrently take:

SOW 4512L - Practicum 11

SOW 4523 - Field Seminar II

SOW 4332 - Social Work Practice with Communities and Organizations

*Please note: students must take PHC 3101 Introduction to Public Health to graduate.
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B. Educational Objectives for Practicum I (SOW 4511L)
B = Behavior

Students in Practicum I must demonstrate the following beginning generalist social work

competencies:

1. Demonstrate Ethical and Professional Behavior. (Bs 1, 2, 3, 4)

2. Advance Human Rights and Social, Racial, Economic, and Environmental Justice.
(Bs 5, 6)

3. Engage Anti-Racism, Diversity, Equity, and Inclusion (ADEI) in Practice. (Bs 7, 8)

4. Engage in Practice-Informed Research and Research-Informed Practice. (Bs 9, 10)

5. Engage in Policy Practice. (Bs 11, 12)

6. Engage with Individuals, Families, Groups, Organizations, and Communities. (Bs 13,
14)

7. Assess Individuals, Families, Groups, Organizations, and Communities. (Bs 15, 16)

8. Intervene with Individuals, Families, Groups, Organizations, and Communities. (Bs
17, 18)

9. Evaluate Practice with Individuals, Families, Groups, Organizations, and

Communities. (Bs 19, 20)

C. Educational Objectives for Practicum II (SOW 4512L)

Students in Practicum II must demonstrate the following beginning generalist social work

competencies:

1. Demonstrate Ethical and Professional Behavior. (Bs 1, 2, 3, 4)

2. Advance Human Rights and Social, Racial, Economic, and Environmental Justice.
(Bs 5, 6)

3. Engage Anti-Racism, Diversity, Equity, and Inclusion (ADEI) in Practice. (Bs 7, 8)

4. Engage in Practice-Informed Research and Research-Informed Practice. (Bs 9, 10)

5. Engage in Policy Practice. (Bs 11, 12)

6. Engage with Individuals, Families, Groups, Organizations, and Communities. (Bs 13,
14)

7. Assess Individuals, Families, Groups, Organizations, and Communities. (Bs 15, 16)

8. Intervene with Individuals, Families, Groups, Organizations, and Communities. (Bs
17, 18)

9. Evaluate Practice with Individuals, Families, Groups, Organizations, and

Communities. (Bs 19, 20)

D. Educational Objectives of Field Seminar I (SOW 4522)

Students in Field Seminar I must demonstrate the following beginning generalist social work
competencies:

1.

Development of specific skills for generalist social work practice to individuals,
families, groups, and communities and organizations including skills in engagement,
goal setting, contracting and termination. (Bs 13 - 20)

Development of an awareness of professional self, including the application of social
work ethical principles. (Bs 1-4, 8, 16)

Application of critical thinking in the development of knowledge-practice skills. (Bs
1,4,8,9,11-13, 15, 17, 19, 20)
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10.

Utilization of professional oral and written communications that is consistent with the
social work profession and the field setting. (Bs 2)

Enhancement of leadership qualities, advocacy, and commitment to anti-racist, anti-
oppressive practice and social change. (Bs 5-8, 11, 12, 18)

Appropriate utilization of supervision with the Field Instructor. (B 4)

Demonstrate beginning knowledge of research skills to identify intervention
techniques for evidence-based practice. (Bs 9)

Understand oppression and discrimination and apply the strategies and skills of
change that advance social, environmental, racial, and economic justice. (Bs 5-12)
Integrate beginning skills and knowledge for generalist social work practice in the
areas of: human behavior and the social environment, social welfare policy, and
research with the practicum experience. (Bs 9, 11 - 13)

Exhibit knowledge of beginning generalist practice skills with diverse client systems

within the realm of social work values and ethics through direct practice. (Bs 1, 3, 8,
13-20)

E. Educational Objectives for Field Seminar II (SOW 4523)

Students in Field Seminar II must demonstrate the following beginning generalist social work

competencies:

1. Development of specific skills for generalist social work practice to individuals,
families, groups, and communities and organizations including skills in engagement,
goal setting, contracting and termination. (Bs 13 - 20)

2. Development of an awareness of professional self, including the application of social
work ethical principles. (Bs 1-4, 8, 16)

3. Application of critical thinking in the development of knowledge-practice skills. (Bs
1,4,8,9,11-13, 15, 17, 19, 20)

4. Utilization of professional oral and written communications that is consistent with the
social work profession and the field setting. (Bs 2)

5. Enhancement of leadership qualities, advocacy, and commitment to anti-racist, anti-
oppressive practice and social change. (Bs 5-8, 11, 12, 18)

6. Appropriate utilization of supervision with the Field Instructor. (B 4)

7. Demonstrate beginning knowledge of research skills to identify intervention
techniques for evidence-based practice. (Bs 9)

8. Understand oppression and discrimination and apply the strategies and skills of
change that advance social, environmental, racial, and economic justice. (Bs 5-12)

9. Integrate beginning skills and knowledge for generalist social work practice in the
areas of: human behavior and the social environment, social welfare policy, and
research with the practicum experience. (Bs 9, 11 - 13)

10. Exhibit knowledge of beginning generalist practice skills with diverse client systems

within the realm of social work values and ethics through direct practice. (Bs 1, 3, 8,
13-20)

F. The Professional Social Work Portfolio

The Professional Social Work E-Portfolio links assignments from throughout the curriculum

with the core competencies, including students’ discussions of the connection between the
assignments and competencies as well as the connection between their field practicum
experience and the competencies. The students also complete their summative reflection with
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a discussion of their students’ experience in the program and progress on their goals.
Students complete the E-Portfolio during their last semester of the Program, submitting it in
Field Seminar I (SOW 4523). Students must pass the E-Portfolio to pass Field Seminar
IT (SOW 4523) to graduate.

Panels of faculty complete the grading. They check for the learning products and field
experience discussion and their correspondence to a competency but do not re-evaluate the
assignments. The panels use the E-Portfolio Assessment Rubric to evaluate the E-Portfolios.
For each competency, the panelists’ scores will be averaged. The final score will be based on
the total summary score and any averaged score below a “3” will be noted. Students must
receive at least a total summary score of 27 or more and only one score below three (3) on
one competency to pass the E-Portfolio and to graduate. If a student does not pass the E-
Portfolio, the student must revise and re-submit it by approximately week ten in fall/spring
and week six for the summer. The E-Portfolio will then be reviewed again. If the student does
not pass the E-Portfolio a second time, the student will be assigned a mentor and given a
third opportunity to revise and submit the E-Portfolio by week fifteen in fall/spring and week
eleven in summer. Students who do not pass the E-Portfolio after a third attempt will receive
an “F” in SOW 4523 and not be able to graduate from the social work major. Students may
be referred to a Student Review Committee if deemed appropriate.

VIII. RESPONSIBILITIES AND REQUIREMENTS IN THE FIELD
A. The Field Agency and the University

The School of Social Work recognizes the important contributions field agencies make to the
total educational program. The School is currently affiliated with more than 200 field sites in
the Dade, Broward, Monroe, and Palm Beach areas that serve a cross-cultural, multiethnic
population. The affiliation reflects a professional climate that is conducive to learning and
professional development and that is supportive of the educational goals of the School.
Agencies are selected based on their recognized interest in professional standards of practice,
nondiscriminatory practices, and an ability to provide the student with opportunities to
engage in all 20 behaviors and meet the nine core competencies.

1. Affiliation Agreements

Before a student is placed in an agency, the field education faculty explores with agency
personnel the types of learning experiences that can be provided, the availability of
qualified Field Instructors, and the time available for students. The assessment of the
agency’s ability to provide learning opportunities is made through the agency’s
completion of the Agency Data Sheet and their review of the Learning Contracts, and
handouts with generalist practice competencies and corresponding practice behaviors. An
on-site assessment of the agency is also completed by the appropriate School personnel.
If the Office of Field Education approves the site, a formal written affiliation agreement
is prepared and signed by university officials and appropriate administrators of the
agency or institution. No students can be placed at the agency until the site is approved
by the Office of Field Education and the affiliation agreement is fully executed.

The Office of Field Education has the final decision-making responsibility in approving
the agency internship site.
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2. Responsibilities of the Agency
The field agency assumes the following responsibilities:

a. Agency Liaison

The agency designates a liaison person who is primarily responsible for
communication between the agency and the Office of Field Education regarding the
program for student placement. This may or may not be the person responsible for the
instruction of a particular student.

b. Physical Facilities and Resources

The agency provides adequate working space for students, with provision for privacy
and for use of telephones in providing agency service. In some instances, students
may share offices with other agency personnel, provided that other space is available
for interviews, group meetings, and other responsibilities. The agency is expected to
have clear policies regarding the student’s use of agency resources - clerical
assistance, use of agency library, etc.

c¢. Plan for Agency Field Instructors

The agency designates those persons who may be asked to assume responsibility for
supervision of individual students. The Coordinators of Field Education review the
qualifications of the potential Field Instructor considering the requirements of the
School. The agency regulates the workload and assignment of Instructors to be sure
that they have time and resources to fulfill the role of Field Instructor. The agency
must consider not only the time spent in planning and supervision of the individual
student, but also time for seminars and other learning experiences that the School
provides for its Field Instructors.

d. Orientation, Safety, and Assignments of Students

Orientation: Although the individual Field Instructor bears responsibility for the
orientation of the student, the agency may provide general orientation sessions,
especially in settings in which several students are in placement. The agency makes
clear to the School and the student what role the student can have in the setting.
Safety: The agency provides reasonable measures to protect the student’s safety. The
Safety Checklist assignment is completed by all students with their Field I